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Best online healthcare provider.
salesinfo@sureinsurance.com
March 21, 2010

RG Stephens & Associates

Re: Health Insurance Website Development for Sureinsurance.com

Dear Rick,

Thank you so much for making a difference for our health insurance business. Prior to
hiring your organization, we were getting lots of hits on our health insurance website, but
customers were not calling or willing to sign up for health insurance after their visit.

As a result of your work, our website not only looks better, but has had a dramatic
increase in traffic; customers were spending more time on our website, and most
importantly, became customers. In addition, referrals from our web customers have also
increased. The ROI on the marketing dollars spent was immediate and was paid for
shortly after launch.

Thank you for become a valued partner.

Sincerely,
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James T. Banh
President
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James Banh — Authorized Agent Blue Cross Blue Shield, Aetna, UnitedHealth, and Humana Health Insurance
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